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3. KoHTpoJ1b 32 HCIIOJTHEHUEM HACTOSILIETO MTPHUKa3a OCTaBIIAO 32 COOOH.

. LLOKYMEHT MOAM1CAH
AupekTop: SMEKTPOHHOM MOAMMCHIO E.I'.CmupHoBa

CepTucukat: 00AOE16744CAC63951D9439A324BFA34EA
Bnapeneu: CmupHoBa EneHa MeHHagbeBHa
[OeitctButeneH: ¢ 27.05.2022 po 20.08.2023




IIpunoxxeHue K mpukasy
MOY Tonmaesckas COLL
ot 16 centsops 2022 r. Ne 01-02/258

AJIMUHUCTPATUBHBINA PETJIAMEHT
1O BBIIIOJTHEHUIO @ YHKIIUHN
«OPTAHM3ALUA ITPUEMA T'PAKTAH
U PACCMOTPEHHUE OBPAIIIEHUMTPAKIAH»

. O0Imme moJI0KeHud

1. HaumenoBanue ¢yHKIuU

AJIMUHHCTPATHBHBIA peryiaMeHT (nanee - PernmaMeHT) mo WCMONHEHUIO (QyHKIUH
«OpraHuzanys npuema rpaxia U pacCMOTpeHUE OOpalleHul rpaxkaan» (nanee - GyHKUINA)
pazpaboTaH B LENSAX MOBBILIEHUS KauecTBAa OpraHuM3alud padoThl C MUCBMEHHBIMU U
YCTHBIMU O00OpallleHUs MU TPaXk/1aH U ONPEAEIseT CPOKHU U MOCIEI0BATENbHOCTD JICHCTBUI MU
OopraHu3anuu padboThl ¢ 0OpalleHusIMHU TpaxaaH B MyHUIIMNAIbHOM 00111€00pa30BaTEIbHOM
yupexxieHnu «ToHIaeBckast cpeiHssl mKoja» (aanee —YupexkacHue).

1.2. HopmaTHBHO-TIpaBOBOE PETYIHPOBAHUE UCTIOHEHUS (PYHKIIUU

Wcnonnenne rocynapcTBeHHON (YHKIMHM OCYIIECTBISIETCSI B COOTBETCTBUU CO
CJIEYIOIIMMH HOPMATUBHBIMH NPAaBOBBIMU aKTaMHU:

- Koncrutynuei Poccuiickon ®@enepannu;

- ®epepanpHbiM 3ak0HOM OT 2 Mast 2006 r. Ne 59-@3 «O mopsigke paccMOTpeHHS
oOparenuii rpaxaan Poccuiickoit @enepanun»,

- 3akonoM Hwmxeropoackoit obGmactu ot 7 centsaOps 2007 r. Ne 124-3 «O
JOTIOTHUTEIBHBIX TapaHTHUSX MpaBa IpaxkaH Ha oOpamienue B Hikeropoickoit oGmactu»;

- mocta”oByieHneM [IpaButensctBa Hmxeropoackoit o6mactu ot 16 anpens 2007 . Ne
122 «O6 yrBepxaenun Pernamenta [IpaButenscTtBa Hrokeropoackoit o6mactu»;

- moctaHoByieHneM l[IpaButenscTBa Hmkeropoackoit obmactu ot 26 mapra 2009 .
Nel55 «O6 yrBepxkaeHun MHCTpYKIMM MO JCIONPOU3BOACTBY B OpraHaxX HCIIOJTHHTEIbHOU
BiacTu Hikeropoackoit 0061acTH U UX CTPYKTYPHBIX MOJPa3/IeICHUSIX»;

Il. ATMUHHCTPATHBHBbIE MPOLETYPbI

2.1. Onucanue nocaea0BaTeIbHOCTH JCHCTBUN MTPH OCYIIECTBICHUH (YHKITUN

2.1.1. Ucnonnenune ¢yHKIMM BKIIOYaeT B ceOs CleqyrOIIUe aIMUHUCTPATUBHBIC
MPOLEAYPHI:

- IpUeM U NepBUYHAs 00pabOTKa MMChMEHHBIX OOpaIeHUI rpak/iaH;

- peructpanys mOCTYMUBIINX MMCbMEHHBIX 00palleHHI;

- HampaBJICHUE MMCbMEHHBIX OOpAaIlEHUI Ha PACCMOTPEHHUE;

- MOJrOTOBKA OTBETOB Ha 0OpallleHus Ipax/iaH;

- OpraHu3alys JUYHOTO MpUeMa FPaKIaH;

- KOHTPOJIb UCTIOJTHEHUS 0OpaIieHn TpaxiaH;

- MpeJ0CTaBJICHHE CIIPAaBOYHOM MH(OPMAIIUU O X0 PACCMOTPEHUS 00paIeHUs.

2.1.2. IIpuem u nepBuuHas 0O6paboTKa MUCHMEHHBIX OOpAIICHUI IpaXKaaH.

OcHoBaH#eM ISl Havaja UCTIOJIHEHHs (YHKIHMH SBISETCS MUChbMEHHOE WM YCTHOE
oOpailieHre Tpaxk1aHuHa B YUpeKIeHHeE.

[Tpuem oOparteHui rpaXkAaH OCYIIECTBIISCTCS CIEIYIOIIUMHU CIIOCOOaMHU:

- yepe3 IOYTOBOE OT/IEIICHUE;

- C UCTIONIb30BaHNEM (haKCUMUIIBHOU CBS3H;

- HEMOCPEJCTBEHHO OT rPak/IaHUHA;

- C UCIIOJIb30BaHUEM TelnerpadHoit cBs3H;



- C UCII0JIb30BAHNUEM AIEKTPOHHOM MOYTHI.

Anpec VYupexnenus: 606950, Hwkeropojackas ob6nacte, p.n. ToHmaeBo, yiI.
OxTtsiopbekast, 1.54 Tenedon Ixossr (83151) 2-16-02, dakc (83151) 2-16-02.

Dnekrponnas noyra (e-mail): s_tns@mail.52gov.ru

Yacel pabotel: moHeaenbHuK - naTauna: 8.00 - 17.00, obenennsiii nepepsis: 12.00 -
13.00, cyb0oTa, BOCKpECEHBbE - BBIXOMHOW JeHb. OOpamieHus] MOCTYHAIOT K CEeKpeTapro
VYupexaenus (nanee - 10JDKHOCTHOMY JIUILY).

JOJKHOCTHOE JINIIO!

- [poBepsieT  MPaBWJIBHOCTb  aJpPECOBAaHUS U LEJOCTHOCTb  YINAKOBKH
KOPPECIIOHICHIIMHU, BO3BPALIAET HA MOYTY HEBCKPBHITHIMU OLIMOOYHO MOCTYNMBIIME (HE IO
aZpecy) MUchbMa;

- BCKpBIBAa€T KOHBEPTHI, MPOBEPSET HAJIWYME B HUX JOKYMEHTOB (pa3opBaHHbIE
JOKYMEHTBI MOAKJIEUBAIOTCS ), K TEKCTY MUChMa MPUJIaraeT KOHBEPT.

JIOJDKHOCTHOE JIMILIO TpU MpHEME MUCBbMEHHOTO OOpalleHMs] HEMOCPEICTBEHHO OT
rpaKJaHWHA IO €ro MpochOe CTAaBUT HA KONUM oOpailieHus (Ipy yCIOBUM HAIMUYUS KOIMH Y
3asiBUTEJIS1) OTMETKY O MPUHITUM 00pallleHus ¢ yKa3aHUEM JIaThl €r0 NOCTYIJICHUS.

2.1.3. Perucrpanus MOCTYMUBIINX MTUCHMEHHBIX OOpaIeHHH.

[TocTynuBiie nucbMeHHbIE OOpallleHusl PErUCTPUPYIOTCS B TE€UEHHE ABYX paboumx
JTHE ¢ MOMEHTA TMOCTYIUICHUS B YUPEXKIECHUE MOCPEACTBOM 3allMCH B KypHaJje BXOIAIIEH
KOppecCIoHAeHIInU. B 3anucu ykasbiBaeTcs:

- 00OpaleHNIO IPUCBANBAETCS PETUCTPALIMOHHBIA HOMED;

- yKa3bIBalOTCS (paMuiIus, UMs, OTYECTBO (IIOCIEIHEE - MPU HAIMYUH) 3asgBUTENS (B
MMEHUTENBHOM MaJIeKe) U ero MOYTOBBIA aJipec, M0 KOTOPOMY JIOJKHBI ObITh HaIlpaBJICHbI
OTBET, YBEJIOMJICHHE O Iepeaipecaunn odpamenus. Eciu nucbMo noanucaHo 1ByMms U 6osiee
aBTOPaMU, TO PErHCTPUPYETCS MEPBBINA 3agBUTENb WU 3aABUTENb, B apec KOTOPOro MPOCST
HaINpaBUTh OTBET;

- OTMEYaeTcs THII IOCTaBKU oOpalieHus (MMChMO, 3JEKTPOHHOE MUCHhMO, TellerpaMma,
¢dakc). Eciam mnuceMo mepeagpecoBaHO, TO yKa3bIBaeTCs, OTKyJa OHO MOCTYIIHWIIO,
YKa3bIBAIOTCSA JaTa U UCXOISIINUNA HOMEp CONPOBOAUTEIHLHOTO MHUCHhMA,

- oOpamieHue TNPOYUTHIBAECTCSA, OINPEACTSAETCS €ro TEeMaTUKa, BBISBISIOTCS
MIOCTABJICHHBIE 3asIBUTEJIEM BOIIPOCHI.

Ecnu B nmucbMeHHOM oOpallleHnd He yKa3aHbl (aMuivs 3asBUTEINS, HANPAaBHUBILETO
oOpailieHre, ¥ MOYTOBBINA ajgpec, M0 KOTOPOMY JIOJDKEH ObITh HAIpaBlieH OTBET, OTBET Ha
oOpailieHre He 1aeTcsl.

[Ipn momydeHuu MUCBMEHHOro oOpallleHHs, B KOTOPOM COJEpP’KATCs HELEH3YpHbIE
00 OCKOPOUTENbHBIE BHIPAXKEHUS, YIPO3bl )KU3HU, 3JOPOBBIO0 U UMYIIECTBY JOKHOCTHOTO
JUIA, a TAKKE WICHOB €r0 CeMbH, YUpexkIeHHEe BIpPaBe OCTaBUTh oOpaleHue 0e3 oTBeTa 1o
CYIIECTBY IOCTaBJICHHBIX B HEM BOMPOCOB U COOOIIUTH 3aSBUTENIO O HEAOMYCTUMOCTH
310yNOTpPeOIeHUS TPABOM.

Ecnu Texct mnuchMeHHOro oOpaileHus HE TOJAaeTcs MNPOYTEHHI0, OTBET Ha
oOpaienue He aaercs. O6 3ToM cooOIIaeTcs 3asBUTEINIO, HAMIPaBUBIIEMY OOpallleHue, eciu
ero (paMuiIMs U MOYTOBBIN a/ipec MOIAIOTCS MPOUTEHUIO.

2.1.4. HammpaBneHre NUCbMEHHBIX 00pallieHHi Ha pacCMOTpPEHHE.

JIOJKHOCTHOE JIMLIO TIOCJIE PErucTpaliy nepegaeT oOpalleHHe Ha PacCMOTPEHHUE B
JIEHb PErMCTpalii WK Ha CIEAYIOIIHH JIEHb.

OOpamenust rpaxjiaH, TpeOyrolue BMEIIATeNbCTBA YUPEXKJICHHs, KaJoObl Ha
nevictBust (OesneiicTBue) pPaOOTHUKOB YUPEXJCHHs, a TaKKe JMYHble U KOJIIEKTHBHBIE
oOpaleHus TpaxAaH, coJepaliue MpoOJeMHblE WIM COLHUAIbHO 3HAYUMbIE BOMPOCHI,
MIPEICTABISIOTCS  JUPEKTOPY YUpeXACHHUS M TPUHATHS PELIEHUS 10 CYIIECTBY
MIOCTaBJICHHBIX B 0OpaIlIEHHUsIX BOIIPOCOB.


https://e.mail.ru/compose?To=s_tns@mail.52gov.ru

[Tucbmennbie oOpalieHus TpaxJIaH, aApecOBaHHBIC B YUpekJeHHEe, HEe TpeOyromme
JOKJIaJla TUPEKTOpa, MEPENaloTCs Ha pacCCMOTPEHUE JIOJKHOCTHBIM JIMLAM YUpEXICHUS, B
KOMIETEHIIMIO KOTOPBIX BXOJUT PEIICHHE OCTABICHHBIX B 0OpaIlleHNH BOTIPOCOB.

[MucemenHoe oOpareHue, coaepiKaiiee BOMPOCH, PEIIEHHE KOTOPHIX HE BXOJIUT B
KOMIIETEHIIMIO YUpeX/IeHUsl, B TEUEHUE CEMH JIHEH CO JHS pEerucTpalyu HarpaBiseTcs B
COOTBETCTBYIOIIUN OpraH WJIM COOTBETCTBYIOUIEMY JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIIUIO
KOTOPBIX BXOIHMT pEIICHHWE IIOCTABJICHHBIX B OOpAalleHHH BOIMPOCOB, C YBEIOMIICHHEM
rpakJlaHIHA, HAIIPaBHUBILEr0 0OpaIieHue, o nepeajpecanuy 00parieHusl.

B cnyuae, eciu pelieHHe IOCTABIEHHBIX B IMUCbMEHHOM OOpalIeHUH BOIPOCOB
OTHOCHUTCSI K KOMIIETEHIIMH, OPIaHOB MECTHOT'O CAMOYIIPABJIEHUS WU JOJLKHOCTHBIX JIMIL,
Komus oOpallleHuss B TEUYEHHWE CeMM JHEH CO JHsS perucTpalud HalpaBisieTcs B OpraHbl
MECTHOTO CaMOYITPABJIEHUS UM COOTBETCTBYIOIIUM JIOJKHOCTHBIM JIMIIAM.

3anpemiaercd HampaBlATh JkajJo0y Ha pacCMOTpPEHHME B OpraH MECTHOIO
CaMOYMpaBJIEHUS WIH JIOJKHOCTHOMY JIMILY, PEellIeHUe WIH JeicTBUs (0e3/1efiCTBUE) KOTOPBIX
oOxanytorcsi. B ciayuae eciM B COOTBETCTBMM C YKa3aHHBIM 3allpeTOM HEBO3MOKHO
HalpaBJIEHWE 3JKaJoObl Ha pPACCMOTPEHHWE B OpraH MECTHOTO CaMOYIpaBJICHUS WIH
JOJKHOCTHOMY JIMIly, B KOMIIETEHLIMIO KOTOPBIX BXOJWUT pELIEHUE TIIOCTaBJICHHBIX B
oOpallleHHH BOIPOCOB, jKajo0a BO3BpAllaeTCsl TPaKJAHUHY C pa3zbsCHEHHEM €ro Ipasa
00>anoBaTh COOTBETCTBYIOIIME pEUICHUS WM JecTBus (Oe31elcTBHE) B YCTAaHOBJIEHHOM
MOPSIIIKE B CY/I.

2.1.5. TloaroroBka OTBETOB Ha OOpAIICHHS TPaKIaH.

[Ipu moAroToBKE OTBETOB HA MUCHbMEHHBIE OOPALEHUS TPakJIaH J0JKHOCTHOE JIUIIO,
B KOMIIETEHIIMIO KOTOPOTO  BXOJMT pEIICHHWE IOCTABJIEHHBIX B OOpallleHHHd BOIPOCOB,
n3ydyaeT oOpallleHue rpakJaHuHa M MaTepuajbl K OOpalleHHI0 IpaXJIaHUHA, B TOM YHCIE B
LEeJIAX YCTAaHOBJIEHHsI OOOCHOBAaHHOCTH JOBOJIOB aBTOpa OOpalleHHs M NPUHATUS Mep IO
BOCCTAHOBJICHHIO WJIM 3aIIUTE €ro HapylEHHbIX MIPaB, CBOOO U 3aKOHHBIX MHTEPECOB, U IpU
HEOOXOJAMMOCTH NOJArOTABIMBAeT MUCbMO WIM JEJaeT 3ampoc Mo  TenepoHy B
COOTBETCTBYIOLIIME OPraHbl M OpraHU3alMd B LENIAX IOIy4eHHs] B YCTAHOBJIEHHBIH CPOK
JONOJIHUTENbHON HH(OPMAIMM IO CYIIECTBY BOIPOCOB, H3JI0KEHHBIX B O0OpalleHUH
IpaXklaHUHA, WU MOJIy4eHUs OOBACHEHUH JUPEKTOpa.

OtBer Ha oOpalleHre MOArOTaBIMBACTCS U HAIPABJSIETCs 3asiBUTENO B Cpok 10 30
JHEN co AHS perucTpanuy oOpalleHus Wi B MEHBIINN CPOK, YKa3aHHBIH B PE30JIIOLHIH.

B cinyuasx ecnum Uil paccMOTpeHHs oOpaileHus TpeOYHTCs JONOJHUTENbHOE
U3yuyeHHe U MpoBepka (UcTpeOoBaHUE JOINOJHUTENBHBIX MaTepUAIOB JINOO MPUHATHE MHBIX
Mep), CPOK PacCMOTPEHHsI 0OpallleH!s] MOXKET OBbITh MPOJIEH AUPEKTOPOM He OoJiee 4eM Ha
30 guen.

B cnydae mnpomieHuss cpoka paccMOTpeHMsl OOpallleHuss B aJpec TIpaxkJaHHHA
HanpaBJsieTCsl yBEAOMIIEHUE O IIPOJIEHUH CPOKA PACCMOTPEHUS OOpalleHHUS.

JIOJKHOCTHOE JIUII0, OTBETCTBEHHOE 32 PAacCMOTpPEHHE OOpallleHus, MOrOTaBIMBAET
IIPOEKT OTBETA IPAKJAHNHY, HAIIPABJISET €0 Ha IOJIUCH AUPEKTOPA Y UpExkKACHNUS.

OOpaieHne rpaxJaHniHa CUUTACTCS PACCMOTPEHHBIM, €CIU JaH MUCbMEHHBIM OTBET
3asBUTEIIO 10 CYLIECTBY IMOCTABJIEHHBIX B OOPAIIEHUH BOIIPOCOB.

IIpu paccmoTpeHun oOpalieHuss TpakIaH C BbIE3JJIOM Ha MECTO B NPUCYTCTBUHU
3asIBUTENISA, 3asBUTE]b NMUCBMEHHO IMOATBEP)KJAET, YTO IOJIYYMJ OTBETHI HA IOCTABJICHHBIE
BONPOCHI, 00OpallieHe CHUMAETCS ¢ KOHTPOJISL.

OTtBer peructpupyercss B KHHUI€ HCXOIALIEN KOPPECHOHIAEHIMI M OTIPABIAETCS
JOJDKHOCTHBIM ~ JIMIIOM OTBETCTBEHHBIM 3a HcrnojHeHue. OTpaBiieHHe OTBETOB 0e3
perucTpamnum He JOMyCKaeTCs.

B ciydae ecnu B MHCBMEHHOM OOpallleHUM TpaXJaHMHA COJEP)KUTCS BOIPOC, Ha
KOTOPBI €My MHOTOKPaTHO JaBaJIMCh IUCbMEHHBIE OTBETHI 110 CYLIECTBY B CBS3U C paHee
HanpaBIsieMbIMH OOpAalIeHUSAMHU, U TPU 3TOM B OOpAICeHWH TpaKAaHWHA HE MPUBOIATCS
HOBBIE JIOBOJIBI WM OOCTOSITEIBbCTBA, JUPEKTOP YUpEXKIEHHs, JUIO, OTBETCTBEHHOE 3a



paccMoTpeHHe  oOpalmieHHs, BIpaBe IOATOTOBUTH  MpPEUIOKEHHE (B CBSI3H  C
0€30CHOBATEIBHOCTBHIO OUEPEHOTO OOpAIIeHNS) O PEKPALICHUH MTEPETUCKU C TPAKIAHUHOM
[0 JaHHOMY BOTIPOCY IPU YCIIOBHH, YTO yKa3aHHOE OOpalleHHe M paHee HarpaBlisieMble
oOpallleHUs HANIPABISIINCH B Y UPEKICHHE.

B cnydae mpuHATHSA pelIeHUs O HelenecooOpa3HOCTU MPOJOJIKEHUS MEPENUCKH C
IpaXXIaHUHOM 110 JAaHHOMY BOIIPOCY B aJipec IpakJaHWHA HAalpaBJseTCs] YBEOMIIEHHUE O
MPEKPAIICHUU C HUM NIEPENUCKU TI0 JaHHOMY BOTIPOCY.

Ecnu  rpaxpanuH ycTpaHWI TNPUYUHBL, 1O KOTOPHIM OTBET IO CYIIECTBY
IIOCTABJICHHBIX B OOpalleHUH BOMNPOCOB HE MOI ObITh JaH paHEe, BHOBb HAIPaBJIECHHOE
oOpamieHne TpakJaHWHA pPACCMATPHUBACTCS YUPEKACHHUEM B TOPSIKE, YCTaHOBJICHHOM
HactosmuM PeriamenTom.

Pe3ynbraTroM paccMOTpeHHsT THUCBMEHHBIX OOpalleHUuN TpaXkaaH B YUPEXKICHHE
SIBJISIETCSl  pa3pelieHue TMOCTaBJICHHBIX B JTHUX MNHCHBMEHHBIX OOpAIeHUsIX BOMPOCOB U
MOJrOTOBKA OTBETOB 3asBUTEISIM JIMOO TIOATOTOBKA COMPOBOJUTEIBHBIX TIHCEM O
HaIpaBJIEHUU MTMCbMEHHBIX OOpaIIeHUH M0 MPUHAICKHOCTH U YBEIOMJICHUHN 3assBUTEIICH.

2.1.6. Opranu3zanus JMYHOTO NpUeMa rpak/JIaH.

JIMpeKTop OCYMIECTBISET NPUEM TPaXKIaH €KEHEAHEBHO - MoHeAenbHHUK ¢ 13.00 mo
15.00.

JInuHbIl mpueM NpoBOAUTCS Oe3 NpeaBapUTENbHOW 3amucH. J[OJDKHOCTHOE JHUIO
nH(pOpMHUPYET 3asgBUTENCH O JaTe, BPEMEHH, MECTE MpUeMa, JODKHOCTH, (aMUJIHU, UMEHU U
OTYECTBE JOJDKHOCTHOTO JIMLA, OCYIECTBIISIIOIIETO MPUEM.

B ciydae oTcyrcTBUS AMpPEKTOpa B Yachl MpHUeMa MPUEM Tpak/iaH OCYLIECTBIISIET €ro
3aMECTUTENb.

[lo pemeHuto QUpeKkTopa K y4acTHIO B TMPOBEAECHUU UM MpHEMa TpakIaH MOTYT
MIPUBJIEKATHCS] MHBIE TOJKHOCTHBIE JIUIA Y UpEKICHHUS.

Bo Bpems npuema rpakJJaHuH NpeabaBISeT JOKYMEHT, YIOCTOBEPSIOUIUI €ro JTNYHOCTb.

B xone 3ammcu Ha mpueM JOJKHOCTHOE JIMIIO PETUCTPUPYET 3asBUTENS B KypHale
npreMa rpaxiaa.

B xo1e noarotoBku JIMYHOTO MpUeMa CoAepKaHue YCTHOTO OoOpallleHus rpakJaH1Ha
JOJIKHOCTHBIM JIMIIOM BHOCHUTCS B KYypHAJl IpUeMa rPpaKJaHUHA.

[Ipuem rpaxkgaH OCYIIECTBISETCS B MOPSAAKE OYEPETHOCTH IO MPEIbsIBICHUU
JOKYMEHTA, YAOCTOBEPSIOIIEro JHUYHOCTh. [IpaBoM Ha mepBoOYEpeqHOW JHMYHBIA MHpUeM
obnmamaroT BeTepaHbl Benukoit OTedyecTBEHHOW BOWHBI, BeTepaHbl OOEBBIX JCHCTBHIA,
WHBAJIUABI NEPBOM TPYIIbBI U WX ONEKYHbI, POAUTENH, OMEKYHbl M MOMEYUTENN JeTeil-
WHBAJUI0B; OepeMEeHHbIE KCHITNHbBI; POJIUTEIIHN, SBUBIIUECS HA JIMYHBINA IPUEM C peOCHKOM B
BO3pacTe JI0 TPeX JIeT.

Bo Bpemst TMYHOTO IpreMa KaK[Iblii TPaXIaHUH UMEET BOZMOKHOCTh HU3JI0KUTH CBOE
oOpailieHre yCTHO 00 B MUCHbMEHHOH (opMme.

B cnywyae ecnu u3NOXKEHHbIE B YCTHOM oOOpamieHuu (akTbl U 00CTOSTENbCTBA
SIBJIIIOTCSI OUEBUIHBIMU U HE TPEOYIOT JOMOITHUTEIHHOUW MPOBEPKHU, OTBET HA OOpallleHHEe C
corjacusi rpakKJaHHHA MOXET OBbITh JaH YCTHO B XOJi¢ JMYHOTO TpUeMa, O 4YeM Jelaercs
3aMuCh B KypHaJe MpueMa rpaxjaHuHa. B ocTanbHBIX ciiydasx 1aeTcs MUCbMEHHBIN OTBET.

[TuceMenHoe oOpareHne, IPUHATOE B X0/1€ JTMYHOTO MpUeMa, MOAIEKHUT PErUCTpalluu
U PAaCCMOTPEHHUIO KaK 0OBIYHOE MMCEMEHHOE 0OpalleHue.

[lo oxoHyaHMM mpueMa JOJKHOCTHOE JIMIO, MPOBOJAMBLIEE MPHUEM, IOBOJIUT [0
CBEICHMS 3asBHUTENS CBOE pelleHne, HHPOPMHPYET O TOM, KOMY OyIeT MOpydeHO
paccMOTpeHHe U MPHHATHE MEp MO €ro OOpaIleHUI0, WM Pa3bsCHSET: T, KEM M B KaKOM
nopsizike OyJeT pacCMOTPEHO ero oOpalieHne 1o CyIeCTBY.

Ecnm B Xxode mnMYHOro mpueMa BBIACHAETCS, YTO pEUIEHHE IOCTaBICHHBIX
FPOKJIAHUHOM BOIPOCOB HE BXOJUT B KOMIETEHUUIO YUpEXKACHHS, TpaxJIaHUHY
pa3bsACHSETCS, KyJla eMy ClIeyeT 0OpaTHThCS.



B xoxe nuuyHOTrO mpHemMa TpakJaHUHY MOKET OBITh OTKa3aHO B PACCMOTPEHUH €TI0
oOpamieHus, eciii eMy paHee ObLI JaH OTBET IO CYIIECTBY IOCTABICHHBIX B OOpaIIeHUU
BOIIPOCOB, O YE€M JICJIAeTCsl COOTBETCTBYIOIIAS 3aIIMCh B KypHaJe IpUeMa.

[Tomumo mpueMa rpakJaH AODKHOCTHBIC JIMIA YUPEKICHHsSI OKa3bIBAIOT I'paXkJaHaM
KOHCYJIbTATHBHYIO TIOMOTIIb.

2.1.8. [IpenocraBiienne CrpaBOYHON HHPOPMAITUH O XOJE PACCMOTPCHHSI 0OpAIICHHUS.

C momeHTa perucTpanuu OOpamieHus 3asBUTENb HMEET IPaBO 3HAKOMHUTHCS C
JOKYMEHTAaMH W MaTepHhajaMH, KacaloUIMMHCS PACCMOTPEHHUs OOpallleHHs, €CId 3TO He
3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIE MHTEPECHI JAPYTHX JIUI] U €CIU B yKa3aHHBIX
JOKYMEHTaX M MaTepHuaiax He COAEPIKaTCs CBEICHUS, COCTABISIONINE TOCYAAPCTBEHHYIO WIIH
WHYIO OXPaHSEMYIO 3aKOHOM TaifHy.

CrnpaBoyHyr0 paboTy IO UCTIOIHEHUIO (DYHKIIMU BEIET AOKHOCTHOE JIUTIO.

CrpaBKH MPENOCTABISIOTCS TPU JIMYHOM OOpAaIIeHNH TPpaKIaHUHA WIH TIOCPEICTBOM
Teae(OHHOM CBS3H.

CrpaBKH MPeIOCTABIISIOTCS IO CIIEAYIOIMIMM BOTIPOCaM:

- 0 TIOJYYEeHUH TMHCBMEHHOTO OOpamieHHs W HampaBJIEHMH €r0 Ha PacCMOTPEHHE B
YIOJITHOMOYEHHBIN OPraH;

- 00 OTKa3e B pacCCMOTPEHHH MHCEMEHHOTO 00pAaICHNUS;

- 0 TIPOJUTEHUH CPOKA PACCMOTPEHHUS TUCEMEHHOTO 0OpaIleHus;

- 0 pe3yabTaTax pacCMOTPEHHS OOpAICHHUS.

[Ipu nonydenuu 3amnpoca MOCpeCTBOM TeIEPOHHOM CBSI3U COTPYAHHUK:

- Ha3bIBaeT HAMMEHOBAHME OPTaHa, B KOTOPBIH MO3BOHMII IPaXKIaHUH;

- IPEJICTABIISIETCSI, HA3BaB CBOKO (DaMUIIHIO, IMsI, OTYECTBO;

- peyiaraeT abOHEHTY PEICTaBUThCS;

- BBICJIYIIMBAET U YTOUHSIET, IPU HEOOXOIMMOCTH, CYTh BOIIPOCA;

- B&KJIMBO, KOPPEKTHO U JJAKOHUYHO J1a€T OTBET IO CYLIECTBY BOIPOCA;

- IpU HEBO3MOXKHOCTH B MOMEHT OOpallleHUs OTBETUTh Ha MOCTaBJIEHHBIA BOIPOC
npeaiaraeT 0OpaTUBLIEMYCSI C BOIPOCOM IpakJJaHUHY MEPE3BOHUTH B KOHKPETHBIN JI€Hb U B
OTIpeIeIEHHOE BpeMSI;

- K HA3HAY€HHOMY CPOKY JIOJKHOCTHOE JIMIO MMOATOTABIMBAET OTBET.

2.2. Tlopsimok obGkanmoBaHus neWCTBUE (0€31€UCTBUS) U PEUICHUH, OCYIIECTBISIEMBIX
(IpUHATHIX) B XO/I€ UCIIONHEHUS (YHKIMU HA OCHOBAaHUHM AJTMUHUCTPATUBHOTO pEerjlaMeHTa.

2.2.1. 3asgBUTENM UMEIOT MPABO HA 0OKAJIOBaHME JIEHCTBUM (0€31eHCTBUS) U PEIICHUMA
JNOJKHOCTHBIX JIUL YUPEXKICHUsI, OCYIIECTBISEMBIX (MPHUHSATHIX) B XOJI€ HCIIOTHEHUS
GbyHKIIMM, B aJIMUHUCTPAaTUBHOM U (WiIM) cCyAeOHOM TIOpSAJIKE B COOTBETCTBUH C
3akoHOAaTenscTBOM Poccuiickoit deneparuu.
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